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Getting started

|_| O\/\/ -|:O C O | | I p | ete a B e |-tO n e Connect hearing aids to the Beltone Solus Max software. For further assistance, refer to the
1 1 Beltone Trust Fitting Guide. From the Patient Profile screen, sign in to GN Online Services.
Remote Care fine-tuning

This quick guide provides an overview to hearing care processional (HCP), of

how to perform a Beltone Remote Care fine-tuning with Beltone Solus Max fitting 1. Enter your username and password to login to GN Online Services.

software and the Beltone HearMax app. Please note that feature availability will vary 2. After login, your name will appear in the upper right corner of the fitting screen.
by product family and technology level. Features shown in this guide may not apply

to your selected product.

GN Online Services

In order to sign in:

Fle Edit View Instument Fiting Help Hearing Care Professiona
: R ° =
Michaal Patient  Instruments  Fitting Summary Menu =

Drew Profle  RemoteCare  Datalogging  Education  Hearing Loss Simulator
First Time User

Patient Information A

A WARNING: Beltone Remote Care fine-tuning may only be used for follow-up fitting sessions.

R Patient Experience Level

Instruments A
First Time User

@© [Noani- @
e - ¥ Initial Programs
Adjustment of the Tinnitus Breaker Pro settings, using a smartphone app, should B O rrogemi e
: : i e orwe rogram 2 [Restaurant
only be performed by the parent or legal guardian in cases where the user is a i6esss seusse i —
minor. Use of the Beltone Remote Care feature for remote settings of the Tinnitus program 4 (None
. . Media Player v
Breaker Pro, should only be performed by the parent or legal guardian in cases i) | | 1) pght Instrument G Leftinssrument
where the user is a minor.
The user shall discontinue use of the Tinnitus Breaker Pro and consult promptly with _ _
a licensed physician if one of the following conditions is experienced: & B
A. Visible congenital or traumatic deformity of the ear. ocos Sobs s

B. History of active drainage from the ear within the previous 90 days.

C. History of sudden or rapidly progressive hearing loss within the previous 90 days.
D. Acute or chronic dizziness.

E. Unilateral hearing loss of sudden or recent onset within the previous 90 days.

F. Visible evidence of significant cerumen accumulation or a foreign body in the ear
canal.

G. Pain or discomfort in the ear.

The user shall discontinue use of the Tinnitus Breaker Pro and consult promptly with
the hearing care professional, if experiencing changes in the tinnitus perception,
discomfort or interrupted speech perception, while using the Tinnitus Breaker Pro.

This guide is an addendum to the Beltone Solus Max user guide.



Activate remote fine-tuning Activate consent

1. From the Patient screen, select Beltone Remote Care from the lower navigation row. 1. Click ‘Start Consent’
2. Click the ‘On’ toggle to activate Remote Fine-tuning.
3. To save the remote fine-tuning, complete the patient consent flow.

€ Beltone Solus Max 1.6 -8 x

@ Patient Consent Needed

Patient Information A Instrument. Eting__Hop Hearing Gare Professional The sharing of health information requires patient consent. Review the document with the patient and Start Consent.
— Instruments  Fitting  Summary WLV
Drew Profile Data Logging Education Hearing Loss Simulator w
el Cloud-enabled dispensers
First Time User
Remote Fine-tuning [ o) emote fine tuning of hearing instrament
Al Sessions |4 [ Refresh | @ 2 Remote fine tuning of hearing instrument
Instruments A Live Assistance ® Contact details of vour hearing care professional
© Noani- 9 Hearing Care Professional
‘GN RESOUND US - MISC SALES
Left 2020 21 5001 BLOOMINGTON FWY
’ i , BLOOMINGTON
Feb ;Oezbo In-Office Session - 10:49 Connected In-Office MN 55420
Us

Details of data protection officer (if any) at hearing care professional:
(Hereinafier "Hearing Care Professional” or "HCP")

‘Your Hearing Care Professional has sold you a hearing instrum:
at Lautrupbjerg 7, 2750 Ballerup, Denmark (hereinafter "the M:

oduced by GN Hearing A/S, which is a Danish company with company reg. no. 55082715 and registered address
cturer”)

To access all of the features included with your hearing instrument, you will need to activate GN Online Services. These services enable you to receive firmware updates, and enable
your Hearing Care Professional to fine-tune your hearing device remotely at your request.

By activating the GN Online Services, you will be allowing your Hearing Care Professional and the Manufacturer 1o access and process information related to your hearing loss via
Media Player v Ihe)eduk;d;ne services and the associated mobile app. This notice explains what information will be collected, and asks for your consent to process this information for the purposes
stated below

v
(Collapse Sidebar

9 Print Consent

Reject & Save

Solus Max

4. The default for Remote Hearing Aid Update is On. To turn it Off, find the toggle in 2. Click ‘Agree’ on each of the pages of the consent process.
Fitting screen and Advanced Features.

@ Patient Consent Needed

The sharing of health information requires patient consent. Please click Agree to continue.

PART A CONSENT

Where you provide Part A Consent, you consent to your Hearing Care Professional and/or the Manufacturer (as specified) receiving
and processing the following personal information about you in the manner, and for the purposes, etailed below which IS
NECESSARY in order for the GN Online Services to be provided to you:

atient  Instruments

The following data categories are processed by the Manufacturer and HCP:

Gain Adjustments Advanced Features Smart Gain Pt ’
———— * Your name and email address : for the purpose of enabling fine-tuning and logging your consent.
+ Hearing threshold, hearing threshold shift, and other details regarding your hearing loss (health information): for the
o \ purpose of enabling fine-tuning
:@ = T + The length of time you use your hearing instrument : for the purpose of enabling fine-tuning and optimizing your settings.
80| + The hearing instrument's serial number, hardware identification number and software version for the purposes of
enabling fine-tuning and enabling firmware updates.
« Fitting specifications and fitting type : for the purpose of enabling fine-tuning and optimizing your settings.
ld + Hearing instrument settings  for the purpose of enabling fine-tuning and optimizing your settings.
* Informati i ling a request via the app : for the purpose of enabling fine-tuning
60 and optimizing your settings.
50 The following data categories are processed by the Manufacturer:
+ Device type information : Generic device-specific information such as the type of mobile device and mobile of
40
[Reject& Save Previous 2
30
20
10
o

125 250 500 K x® 4 8K
Frequency (Hz)

.AH—Around M Restau Acoustic Telephone @ 9

Phone Accessories

Remote Hearing Aid Update @



3. Enter patient’s name and email address for the consent to be sent via email. Move cloud icon to taskbar

Shogld the patient not haye an gmail addrgss, your emgil address may be qsed. Use.the’ ‘Print Consent’ button The orange cloud icon should be visible in the taskbar so that you will know when requests
to print a copy for the patient. It is also advised that a signed copy be kept in the patient’s record. for assistance are received.

1. Click on the upward arrow in the taskbar in order to view the hidden icons.

2. A window will appear which contains the orange cloud icon for GN Online Services.

@ Patient Consent Summary 3 C||Ck and drag the C|Oud icon tO the taskbar.

4. The cloud icon will now appear in the taskbar as shown.

First Name: | Michael Last Name: | Drew Patient Email

= Print Consent

It is also possible to complete Patient Consent process during the
session, by finding the option in Menu.

Menu X

Patient
In-Situ Audiometry
Speech Scores

Patient Consent | @

RECD | REUG

Instruments
Express Fit

Reset to Initial Fit
Reconfigure

Test Device
Accessory Updater



Sending an assistance request from the Beltone
HearMax app

A patient wearing Beltone hearing aids with Remote Fine-tuning activated will be able to send an
Assistance Request from their Beltone HearMax app. The following steps outline this procedure.

Assistance request is initiated

1. The patient clicks the ‘My Beltone’ button.

2. ‘Request Assistance’ is selected

3. An overview of the Assistance Procedure is shown.

4. Click on Start to initiate the request.

My Beltone

HEARING AID

,@ Find my hearing aid

LEARNING

[ Learn about the app
ﬁ“ Guiding tips

BELTONE REMOTE CARE

[ @ Request assistance )

© Myrequests and new settings

@ Hearing aid software updates

i
)

z
H
°

Request assistance X
XXX X)

DO YOU NEED HELP WITH YOUR HEARING AID SETTINGS?

Reach out to your hearing care professional right here.
Allyou need to do is:

Define the problemand send a
request.

Your hearing care professional

creates and sends updated settings. @
You receive and install the new
settings on your hearing aids.

5. Questions are asked about hearing and hearing aid status.
6. Choices are presented for possible sound quality complaints.

Request assistance X
EX XX}

BEFORE WE BEGIN

To check if we can help you with this service, please tell
us if you're experiencing any of the following

Yes No
Has your hearing changed? O @

Is your hearing aid broken or clogged with
wax/debris? (OO}

Is there a problem with the fit of the
hearing aids in your ears? O @

@ Previous Next ©

Request assistance X
- eeoe

DEFINE YOUR PROBLEM

Please check the problem(s) you are experiencing. Add
your own description on the last page.

O Too loud

O Too soft

O Muffled, unclear

O Extra noise, whistling, static
@ Too sharp, tinny, or shrill

O The sound fluctuates or cuts in and out

O Other

@© Previous Next ©

Assistance request is defined further
1. The patient identifies the environment or the specific types of sounds which are

contributing to their problem.

2. The patient specifies the severity of the problem, which ear is affected, and in which
program(s) they are experiencing the problem.

Request assistance X
- e o

WHEN IS IT OCCURRING?

Please check when the problem occurs. Add your own
description on the last page.

O In certain environments

@ With specific sounds

@ Loud sounds: clanging dishes or cutlery,

doors slamming, flushing water

O Soft sounds such as keyboard clicks,
footsteps, rustling paper

O Speech, such as soft-spoken children when
there is no background noise

O My own voice
O Wind noise

O All the time

@© Previous Next ®

Request assistance X
- o

HOW SEVERE IS THE PROBLEM?

Sightly annoying unusable

Annoying |

WHICH SIDE IS THE PROBLEM ON?

Hearing aid }

Request assistance
-—— e

HOW SEVERE IS THE PROBLEM?

WHICH SIDE IS THE PROBLEM ON?

€ €9 9 ¢ 7
Left Both Right Left Right
WHICH PROGRAM(S)? WHICH PROGRAM(S)?
[ All programs ( All programs
® ¢ S ® A
All-Around Restaurant Phone All-Around Phone
@© Previous @© Previous Next ©®

Assistance request is finalized and sent to HCP

1. A summary screen is shown in which the patient is able to review the details of their

problem, as well as enter a title for the request and add a personal message.
2. The patient clicks ‘Send request’ to send the Assistance Request to their hearing

care provider.

3. A message appears in the app, confirming that the request was sent and displaying the
auto-reply with expected response time previously created in GN Online Services.

Request assistance X
>
SUMMARY
+ Too sharp, tinny, or shrill
+ With specific sounds: Loud sounds: clanging dishes
or cutlery, doors slamming, flushing water
+ Slightly annoying

« Ear side: Both
* Restaurant

REQUEST TITLE

Too sharp, tinny, or shrill

PERSONAL MESSAGE

Most sounds in restaurants seem to be too sharp.

@© Previous Send request

2

Request assistance
=->
THANK YOU!

We have received your service request and will get back
to you shortly.

Received 12 Apr2017

Close



Patient making adjustments in the Beltone app Recei\/iﬂg an aSSiSJ[anC@ requegt

The patient may make their own adjustments in the Beltone HearMax app. '
from a patient

The Tinnitus Breaker Pro volume level, frequency shaping, white noise variation and Nature Sound can be
adjusted by the patient, but the adjustments will be deleted upon rebooting the hearing aids, unless the

settings are saved to Favorite, which can later be accessed manually when re-opening the HearMax app. Notification of Assistance request

1. The number of requests received will appear in the cloud icon in the taskbar.

The Tinnitus Breaker Pro volume can only be adjusted within the range set by the hearing care 2. Click on the cloud icon to open the GN Notifications box. A list will appear if more than
professional. one request is received.

3. Click on ‘New Request . The options to either ‘Open Solus Max’ or ‘Remove from List’

When rebooting the hearing aids, any adjustments will be deleted and default back to the settings will appear.
4. If ‘Remove from List’ is selected, the request is deleted from the Notification Tray, but will

still appear on the Patient’s Timeline in Beltone Solus Max.
5. Click on ‘Open Solus Max’ to go directly to the timeline within Beltone Remote Care for
that particular patient.

performed by the hearing care professional.

Permanent adjustments to the default settings can be requested using Beltone Remote Care. If the

HCP agrees and makes a permanent adjustment to a default setting, the new default setting can be

downloaded.

1. In this example, the patient makes adjustments to the Restaurant program.

2. The patient uses the Sound Enhancer feature to increase low frequencies (Bass) and reduce high
frequencies (Treble) in restaurant environments. The patient has also set the Noise Reduction to Strong.

3. The patient finds the sound quality of their adjustment to be beneficial and wishes to make a permanent
change to their Restaurant program to incorporate these changes.

1+2

GN Notifications

Michael Drew 3

H. Professional

2 GN Notifications (@)

Michael Drew

Remove from List

R\ : g,
B

Restaurant

You will also automatically receive email notifications for Assistant requests. To change
settings for email notification, go to the email Preferences under your profile menu in GN
Online Services portal.
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Starting Remote Care fine-tuning session from the timeline

1. The Assistance request will now appear on the patient’s timeline in the Beltone Remote
Care screen.

2. Click on ‘Actions’ to select the option of either ‘Start Remote Care fine-tuning session’, or
‘Close Request’.

3. Click ‘Start Remote Care fine-tuning session’.

4. A pop-up message will appear stating that the selected session will be used as the
starting point for the Remote Care session. Click ‘OK’ to continue.

File  Edit  \ Instrument  Fitting  Help Hearing Care Professional

Patient  Instruments  Fitting  Summary Menu =

Profile Remote Care 2 Data Logging Education Hearing Loss Simulator

Remote Fine-tuning @
®

Live Assistance

All Sessions | [ Refresh |

3 o)

2020 2
Feb Feb
2020 Actionby  Date Time
m m UEE) Actions V] -
Launching Session X

The fitting data (pregrams, gain and feature settings) in the selected session will be
used as the starting point for this fine-tuning session. Do you want to continue?

1145
(Start a Remote Care fine-tuning sessionl ) 3
Close Request

Action by

View patient’s questionnaire

There are two ways in which the Questionnaire sent by the patient from the Beltone

HearMax app can be viewed:

1. Click the ‘Remote Care Questionnaire’ box in the sidebar. This will expand the
questionnaire and also enable it to be moved around the fit screen during fine-tuning
adjustments.

2. Click the ‘Remote Care Questionnaire” which will appear after ‘Message from patient’ in
the Assistance Request on the Timeline. This will expand the questionnaire for viewing.

& Beltone Solus Max 1.6

Patient Information A File Edit View Instrument Fitting Help
Michael Patient  Instruments  Fitti
Drew Profile Remote Care 1 DataLogging

First Time User

5 Questionnaire |] All Sessions ¥ [ Refresh |

A

2020

Feb
Instruments A

() [noahii.. [ connect |
@ Right @ Left

Mot Connected Not Connected
; 21 =
e Remote Care Request - 11:45
2020 Action Action by Date Time
[ Remote Care Request New M. Drew 21220 11:45 |Actions V|
Questionnaire ) N

1

2

View patient’s preferred settings

Click the ‘On’ toggle for View Patient Settings at the bottom of the Fitting screen. This will
enable viewing of the patient’s preferred adjustments to settings in the app.

1. In the Gain Adjustments screen, patient settings are represented as green symbols.

2. In the Advanced Features screen, patient settings are represented as grey dots on the
settings.

3. Fitting adjustments can be made from this information as well as from the Remote Care
Questionnaire. (See ‘View Patient’s Assist Questionnaire’ on previous page)

4. After making necessary adjustments, click ‘Save’ in the lower right corner of the Fitting
Screen.

FILE EDIT VIEW INSTRUMENT FITTING HELP Jill Mecklenburger 8
Patient Instruments Fitting Summary
dju. Advanced Features Smart Gain Pro Device Controls
EE) <@ W@ 2w
n 7
& &
5 50
» Ed
s 4 ot " == S
. 7z N . Z. N
; A= 2 R i
. 84%*3/0 o OSE g Gain Level (%) § =0T oS8
100%

50 3 10 i ¥ g 22 24 19 21 20 18 50 3 10 17 22 24 19 21 20 18

0 1 4 10 16 19 16 19 18 12 70 1 4 10 16 19 16 19 18 12
R 1 14 o 8 21 27 26 26 26 1.8 (a3 1 1.4 17 21 27 26 26 26 1.8
MPO 97 103 106 110 14 113 17 19 109 MPO 97 103 106 110 114 113 17 19 109

(__Calibrate MSG bair Accessories [ on Settings from App]E Save ) ]

Sound Cleaner Pro

[ ] [ ]
Off Mild Moderate Strong  Per Environ...

3+4

13
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Save and send settings

1. After saving in the Fitting screen, a message will appear stating that the current fitting
session has been saved.

2. Click ‘Send Settings’ in the lower right corner.

3. A free text screen will appear. This allows you to compose a message to the patient. A
summary of the changes made can be included if desired. Click ‘Send Settings’ again.

€ Beltone Solus Max 1.6 -8 x
Save X
® Right Instrument ® Left Instrument
Beltone Amaze 17 RIE MP Receiver Beltone Amaze 17 RIE MP Receiver
~ ~

LN P

Right Instrument Left Instrument
& saved to Database & saved to Database
& Uploaded to cloud & Uploaded to cloud

[ @ The current fitting session has been saved. }

The fitting session was saved.

p—
Exit Beltone Solus Max Continue Fittin; Send Settings

€ Beltone Solus Max - & X

The settings are ready to be sent...

The fine-tuned settings are ready to be sent to the patient. The patient will be able to apply the settings from his/her mobile device,
using the HearMax app. Use the space below to add a short message to send along with the new settings.
Add message below:
Hello, | received your request regarding sharp sound quality in restaurants. I've made some changes that should help. Give this a
try and let me know how it goes!
Your friendly HCP

|_Send Settings

Confirmation of settings sent

1. After sending the settings with new adjusted settings back to the patient, a message will
appear stating ‘Settings successfully sent’.
2. A summary of the actions taken can be viewed in the patient timeline.

v/

Settings successfully sent.

2017 /j;, Remote Session Summary - 04:11 PM o Al =
Apr 2017 Action by Date Time

Fine-tuned Settings  Sent to app J.Mecklenburger 047122017 04:11 PM
Fine-tuned Settings saved in cloud ). Mecklenburger ~ 04/12/2017  03:51PM  [Actions V|

Fine-tuned Settings Saved in cloud ). Mecklenburger ~ 04/12/2017  03:14PM  [Actions V|

Remote Care Request New |- Beltone 04/12/2017  02:31PM  [Actions V|

In-Office Session - 02:25 PM Connected In-Office +

Closing the Assistance request

After confirmation that the patient has installed the settings, the request may be closed if
desired. The patient has a maximum of 5 open requests in the Beltone HearMax app and
only the fitter can close them.

1. Go to the Assistance Request on the patient’s timeline.
2. Click on ‘Actions’ to select the option of either ‘Start a Remote Care fine-tuning session’,
or ‘Close Request’.

ile  Edit ew  Instrument  Fitting  Help Hearing Care Professional

Patient  Instruments  Fitting Summary Menu =
Profile Remote Care 2 Data Logging Education Hearing Loss Simulator
Remote Fine-tuning (1) Off
All Sessions N4 | Refresh Ty S ®
ZSEZbO f;b Remote Care Request - 11:45
2020 Action by Date Time

15
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3. Click ‘Close Request’.
4. Enter message for patient and reason for closing the request. Click ‘Send’.

Action by Date

}—3

You also have the option to close requests from the Patients section
in GN Online Services on https:/portal.gnonlineservices.com

Close Request X

Message to patient: (Will appear on the app)
| New settings were successful. |

Reason for closing session: (Will NOT appear on the app)
[Issue Resolved Vv

Other Reason:

[ Send J|[ cCancel | 4

Sending a Remote Fine-tuning without an Assistance request

The fitter can send a Remote Fine-tuning to a patient without having received an Assistance

Request.

1. Open the patient’s profile and go to the fitting screen.
2. Ensure login to GN Online Services.

3. Follow the standard fitting flow.

4. Save the fitting.

5. Choose ‘Send Settings’ on the Save screen.

The patient will receive the package in the Beltone HearMax app, and the Remote Session

will appear on the patient’s timeline.

Recelving fine-tuned settings

from the HCP

Fine-tuned settings received in the Beltone HearMax app

1. A notification will appear in the Beltone HearMax app and a notification badge
will be visible on the ‘My Beltone’ icon.
2. Click ‘Install’ on the notification. In the ‘Active’ list, the new settings available
for installation will appear at the top.

3. Click ‘Install’. The app displays the message included in the settings.

4. Click ‘Continue’.

&

All-Around

My requests and new settings X

Hearing aid settings

< Back Install new settings

NEW HEARING AID SETTINGS

HELLO, | RECEIVED YOUR REQUEST REGAR @
Available for download

o
12 Apr2017

Settings update
New hearing aid settings from your
hearing care professional are available.

Later

[}
Home

Installing fine-tuned settings in Beltone hearing aids

Hello, | received your request regarding sharp sound
quality in restaurants. I've made some changes that
should help. Give this a try and let me know how it
goes!

Your Friendly HCP

12 Apr2017
Summary

DEFINE YOUR PROBLEM
+ Too sharp, tinny, or shrill
WHEN IS IT OCCURRING?
» Loud sounds: clanging dishes or cutlery, doors
slamming, flushing water
HOW SEVERE IS THE PROBLEM?
- Slightly annoying
WHICH SIDE IS THE PROBLEM ON?
*Both
WHICH PROGRAM(S)?

* Restaurant

1. The app checks battery and Bluetooth® status before starting installation. Click ‘Continue’.

2. ltems to be aware of before the installation starts are displayed. Click ‘Start’.
3. A progress bar will appear to show the status of the settings being updated.

Install new settings X
LX)

CHECKING IF YOU ARE READY!

Please use fresh hearing aid batteries and plug in your
mobile device for this installation.

c—@—n

Checking if you are ready!

@ Bluetoothiis on
@ Hearing aid batteries are not low

Q More than 25% power on mobile

Install new settings X
L XX)

BEFORE YOU INSTALL NEW SETTINGS

Please follow these instructions for a successful
installation:

+  Take off your hearing aids and place them next to
your mobile device.

+ Do not use the phone or any of its apps while
installing

PLEASE BE AWARE OF THE FOLLOWING:
+ The hearing aid will turn off sound during
installation.

+  Theinstallation will take about T minute.

Install new settings
-——

INSTALLATION COMPLETE

Your hearing aids are now updated with the new
settings.

Close

17



Restoring previous settings in Beltone hearing aids

The patient can go back to the settings they had before they installed the new fine-tuned
settings. The patient can choose between the latest fine-tuning sent remotely or the latest

Beltone Remote Care Live

fitting done in the office. Adjustment of the tinnitus sound generator settings are currently not possible using Beltone
Remote Care Live. To adjust those settings please use Beltone Remote Care fine-tuning.
1. Click ‘My Beltone’. Then click ‘My Requests and New Settings’. (See previous instructions).

2. Click ‘Restore to Previous Settings’.
3. Choose whether to restore previous settings sent remotely or fitted in the office.

4. Follow installation flow as before. Beltone Remote Care Live functionality is not enabled by default. For more information about access,

please contact your local Beltone representative.

My Beltone . To use Remote Care Live, the patient must be enabled to use Remote Care and have approved the
consent. (See above sections).

HEARING AID

@ Find my hearing aid

No active requests or new settings available

LEARNING

[ Learnabout the app

‘ﬁ“ Guiding tips

If you make a request for assistance or
receive new hearing aid settings from your
hearing care professional, they will be listed
here

Initiate the call

e Turn on Live Assistance toggle in Remote Care screen.

e The patient must have their hearing aids paired with their smart phone, and Beltone HearMax app
installed. They do not need to have the app open to receive the call.
e Start up fitting software in simulation, following the same first steps as in Beltone Remote Care
] remote fine-tuning.
e | ogin by using Remote Care credentials, if not already done.
e (Click on Start Live Assistance button to initiate the call with the patient. This will initiate ringing on
patient’s mobile device without further warnings.

7~ . S — & Beltone Solus Max 1.6 -8 x
) = ~ = 1 [ Restore to previous settings ] 2 Patient Information A TR N Hearing Care Professional
Home Conectivty My Beltone More

I Patient Instruments  Fitting ~ Summary Menu =

Request assistance with hearing aid
BELTONE REMOTE CARE settings

@ Request assistance

[ © Myrequests and new settings

@ Hearing aid scftware updates

Drew Profile Remote Care Data Logging Education Hearing Loss Simulator
First Time User

Remote Fine-tuning (i)

All Sessions | [ Refresh |

Remote Care Live A Live Assistance ® Off

Instruments A 2?3)0 j/ Ffbi [Remote Session Summary - 13:49 Sent to app
© (vostii.. [ (“comnea - 22 IRemote Care Request - 11:45 Too soft
®Right ® Left =

NotConnected Mot Comnecte In-Office Session - 10:49 Connected In-Office

Install new settings X Install new settings X
0 6.
BEFORE WE BEGIN CHECKING IF YOU ARE READY!
aueoRNC  AMITEDRWC
Would you like to get back to the hearing aid settings Please use fresh hearing aid batteries and plug in your P Receiver M Recever
you had before? mobile device for this installation.

You can uninstall the update and get back to the

Media Player v
previous hearing aid settings

{ Collapse Sidebar

c—@—n

Checking if you are ready!

@ Bluetoothiis on

@ Hearing aid batteries are not low Solus Max

@ More than 25% power on mobile

4

@ NOTE: If you are using Beltone Remote Care Live for remote fitting, please observe the following
documents providing additional guidance:
Beltone Remote Care Live - Additional Guidance for Remote Fitting. This guidance should
be followed for remote fitting in the case where a valid audiogram exists on file for the patient.
Beltone Remote Care Live - Additional Guidance for Remote Fitting Using In-Situ Testing.
This guidance should be followed for remote fitting in the case where in-situ testing is used.
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Hearing Professional

® HearMax Video...

Hearing Professional

® HearMax Video — 00:05

mute

audio
s B

You can start the conversation as soon as the patient answers
your call. The patient can starts the video call, by clicking on
either video or Beltone Hear Max. During the call both you and
your patient can click on the relevant icons, to enable or disable
audio and/or video, initiate a chat, or hang up.

Patient’s image

Solus Max 1.5

x

Patient Information v E Hiearing Br 2

X Instruments Fitting Summary Menu =

Michael Gain Adjustments Advanced Features Smart Gain Pro Device Controls
Drew R —
First Time User
( Ooatioging ) ® @ <) @ s o)
80 80
Remote Care Live v ™ o
60 60
. 50 50
Audio B m
0
On/Off
y 0 0
Chat g 20 —ﬁ% S 20
i 2 S,
Video ‘ o /&Q/O Py 8 o
0 GO — O "o o
{ ) J
125 250 500 1K 2K K 8K Gain Level (%) 125 250 500 K 2K 4K &
Hang Up Instruments v Frequency (Hz) T Frequency (Hz)
(o)
@ Right ® |eft lA\I—Amundv Restaurant @  streaming Accessories ]

NotComnected Mot Connected

A [ 250 || 500 |[750 || 1 ||| | 2k || 3k || ek [[ ek || 8 an || 250 || s00 || 7s0 || 1k |[1sk|| 2¢ || 3¢

he . ‘ of 0| o o 6 15 w20 4 n| 17 B

AMZ17ELDRWC AMZI7EDRAC
MP Recaivar P Receiver

Beltone Solus Max

@R 12 17 28 23 24 24 27 27 21 14 @R 12 14 15 21 24 23 27 27 26 15

wPo| 103 | 07 | 108 1 11110 1z 07 105 10

MPO| 102 | 105 104 107 | 108 |14 110 107 106 106

Patient’s image

Your image

Hang up
Chat

Audio On/Off
Video On/Off

Perform Live Assistance fine-tuning

To connect to hearing aids click on “Connect” in the prompt you will see in fitting software.

Connect Devices

Click "Connect", to perform remote fine tuning.
Click "Simulate”, to continue in simulation mode. Please note that your changes will
not be transferred to the patient hearing aids in this mode.

If you choose to simulate in the above prompt, you still can connect to the hearing aids in the panel
on the left side of the screen.

NOTE: The programming interface for Live Assistance is Weblink, but it is required to have Noahlink
Wireless plugged in.

£ Beltone Solus Max 1

Patient Information v

Michael

Drew
First Time User

[ (® Data Logging |

Remote Care Live Vv

Instruments Vv

[WebLink [ Connect ]

® Right ® |eft

Mot Connected Mot Connected

Continue with your fine-tuning. Your patient will hear the adjustments in the hearing aids live
and can provide feedback right away. Your patient will still hear you through the phone’s speaker.

These features are disabled in Live Assistance session:
e Pairing Accessories

e  AutoFit

e AutoREM

e (Change Instruments

e Firmware Update

e Restore Instruments

e Test device
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Once done, save the fine-tuning.

To apply the fine-tuning to your patient’s hearing aids, click “Disconnect hearing aid(s). This will
reboot your patient’s hearing aids without requiring the patient to take any action. Once done, the
hearing aids are disconnected from the fitting software. If you want to do further adjustment after
disconnecting the hearing aids, you can connect to the hearing aids again in the same session.

S Beltone Solus Max 1.5 ——

Patient Information Vv Save X
Michael
Drew
st Time User @ Right Instrument ® | eft Instrument
I Ao ] AMZ1763-DRWC MP Receiver AMZ1763-DRWC MP Receiver
( ¢ Data Logging

Remote Care Live v

o

Instruments v

WebLink M (Connect]

® Right ® Left Right Instrument Left Instrument
Copneaed Sonneced ( saved to Database (¥ saved to Database
(¥ saved to Instrument (& saved to Instrument
. ‘ (¥ Uploaded to cloud (& Uploaded to cloud
® »

AMZ1762DRUIC ANNZ1763-DRWC
MMMMMMMMMMMMMMMM

MIXXIETYYYY]
L Muted | [ mued ] 4 The current fitting session has been saved.
You can continue fitting or notify patient to verify updated instruments.

Beltone Solus Max

Continue Fitting Notify app for instrument disconnect

Session ended

The Live Assistance session ends when you end the call with your
Close patient. Your patient will be notified about this on the app.

NOTE: If the patient attempts to end the call, they first see below
prompt on their phone.

Sure you want to hang up?

Your hearing aid settings have not been

updated yet.
Don't hang up Hang up
If the patient ends the call
® Patient disconnected from the session. If you are not finished with the remote fitting by ChOOSiﬂg Hang Up, you

session, please notify the patient that you need to connect again. will be notified with this

prompt in fitting software.

Rate My Sound

Communication with clients shouldn’t stop after a fine-tuning. The new fitting performance
rating system, Rate my sound, allows them to give you real-world feedback about how they are
adjusting to the new settings and if they need any follow-up fine-tunings. Hearing from them
while they are in the listening situations they find most difficult gives you the most accurate
information you need to provide the best care. And you'll get their input, regardless of whether
the fine-tuning was in-office or via Beltone Remote Care.

Rating settings from the HCP

1. The patient will be prompted to rate their fitting three days after an in-office fitting or after
installing fine-tuned settings, to the hearing instrument, via Remote Care. The prompt will
appear as a push notification from the phone and there will be a badge on the “My Beltone”
icon within the HearMax app. Click to either rate the settings immediately, postpone to be
notified again in the future, or choose not to rate the settings.

2. Click to either rate the settings immediately, postpone to be notified again in the future, or
choose not to rate the settings.

3. To rate, in the “My Beltone” screen click “Rate my sound” and click on the appropriate
satisfaction level.

4. If the rating is based on a follow-up fitting, there will be an opportunity to also give feedback
on whether the settings are better or worse than the previous settings.

5. If “Not satisfied” or “Dissatisfied” is selected it is encouraged for a new service request to be
sent along with the rating in an attempt to troubleshoot the complaint once again. To generate
a new service request to be delivered to the HCP along with the rating click “Elaborate now”
and follow the steps in “Assistance request is further defined” in this document.

My Beltone X 7]

Rate my sound Rate my sound

HEARING AID

o Thanks!
,@ Find my hearing aid Your rating has been sent to your
hearing care professional.

LEARNING How satisfied are you with your

sound settings?

[ Learn about the app

Er: - @ @ @
BELTONE REMOTE CARE
Not

® Rate mysound ) Dissatisfied __ifod yet Satisfied

Elaborate by filling out a new
@ Request assistance assistance request?
@ My requests and new settings

=0
= ~ — [ No thanks Elaborate now )

Connectivity My Beltone More

o

T
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i
H
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Beltone. Helping the world hear better

Beltone was founded on the act of helping a friend to
enjoy life more. Since 1940, we have provided knowledge,
tools, service and training to the professionals servicing
the hearing impaired. Beltone makes quality hearing care
available to more people. To do so, we develop technically
optimal hearing solutions without ever losing focus on the
individual’s needs. It is our belief that no individual should be

denied the possibility of an improved life with better hearing.
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